
Honda  
Certified Used
Service Plan

07-HCUSVP-0223

The Honda Certified Used 
3 Year Service Plan keeps 
your Honda in optimum 
condition, maximises 
its value and saves you 
money. Combined with 
Genuine Honda Parts and 
Honda-trained technicians, 
you and your Honda are in 
safe hands.

You can rest easy knowing 
that you’re paying a 
capped price, even if  
costs are rising.

 3
SERVICES OR  

3 YEARS OF STANDARD 
HONDA SERVICE

(whichever comes first)

 3
WOF 

INSPECTIONS



Service, Safety & 
Operational Check Plan

Terms and conditions:

Eligibility

Honda Certified Used (HCU) Vehicle Service Plan can only be purchased 
up to and including 30 days from your vehicle purchase date.

The HCU Vehicle Service Plan is not available on Government, Rental,  
or Fleet purchases and Leases.

Vehicle Servicing

It is the responsibility of the customer to ensure:

1. The 3 Standard services must be completed at an Authorised Honda 
outlet – see honda.co.nz. 

2. Servicing must be scheduled and completed in the time / kilometre 
interval, as stated in the Honda New Zealand Service Schedule for 
your vehicle.

3. All necessary additional maintenance identified during the service is 
completed in the timeframe recommended, at your cost.

4. The HCU Vehicle Service Plan does not include vehicle relicense 
/ registration / periodic maintenance items such as brake fluid, 
transmission oil, pollen filter, air filter, spark plugs etc. These are 
additional costs, charged to you as required.

5. Wear and tear items such as tyres, brake pads, wiper blades etc, are 
not included in the Service Plan and are additional costs charged to 
you as required.

WOF Inspection

1. Use of the 3 WOF inspections included in the Service Plan depends 
on your vehicle age and WOF requirements.

2. WOF inspections must be at an Authorised Honda outlet, before the 
specified WOF expiry date. 

3. WOF Inspections can be carried out 14 days prior to retain the same 
WOF expiry date.

4. Any WOF failure resulting in repairs due to normal wear and tear such 
as tyres, brake pads, wiper blades etc, are not included in the Honda 
Certified Used Vehicle Service Plan and are additional costs charged 
to you as required.

5. Any penalty or infringement due to WOF expiry is to be paid by you.

Contract Expiry

3 years after the date of purchase, or maximum of 3 Services,  
whichever comes first. Your Authorised Honda outlet can provide details, 
and the kilometres are specified in your HCU Service Plan agreement.

The HCU Vehicle Service Plan is not transferable with the sale of  
your vehicle.

Our expert technicians do physical work on your car,  
such as replacing oil and oil filters. We also run  
operational checks to ensure that everything is in  
perfect working condition.  

As they work through their checklist, our technicians 
will identify any periodic maintenance or repairs that are 
required — we will discuss the cost for these with you 
before doing any further work.

What we do: What we check:

1 Remove wheels to access brakes 21 Engine starting performance 49 Inspect underbody for signs of oil leakage

2 Visually inspect & measure front brakes 22 Steering operation 50 Inspect driveshaft boots 

3 Visually inspect & measure rear brakes 23 Brake travel 51 Fuel line including filter – if applicable

4 Adjust the handbrake 24 All windows are operating correctly 52 Exhaust & mounts 

5 Lube front bonnet catch 25 All gauges, washers & wipers 53 Carry out general underbody inspection 

6 Lube rear boot catch 26 Operation of vehicle horn 54 Run engine & check oil light

7 Reset all tyre pressures including spare tyre 27 All interior lights 55 Check for oil leaks & recheck oil level

or check TRK expiry date 28 Exterior lights, indicators & brake lights

8 Reset tyre pressure monitoring system 29 Heater & air conditioning system W E ’ L L  R E T U R N  Y O U R  

C A R  WA S H E D ,  VA C U U M E D  

A N D  T Y R E S  B L A C K E D ,  

R E A D Y  T O  G O .

9 Measure & record the tyre tread depths 30 Operation of all seat belts 

10 Drain engine oil 31 Brake fluid level & condition 

11 Replace oil filter (*turbo models – turbo B service only) 32 Clutch fluid level & condition

12 Replace engine oil 33 Radiator inhibitor condition

13 Change sump plug washer 34 Coolant level

14 Torque sump plug 35 Transmission oil level & condition

15 Top up differential fluid as required 36 Air filter element

16 Lube door hinges, clean check straps & check 37 Power steering fluid 

door handles’ operation 38 All drive belts

17 Fill window washer bottle 39 Spark plugs 

18 Inspect window wiper condition 40 Check & test battery condition & terminals. Recharge

19 Complete road test IMA / e:HEV hybrid battery to full charge – if applicable

20 Connect the Honda DST-I diagnostic tool 41 Pollen filter

to check vehicle systems & run software updates 42 Front wheel bearings

43 Steering rack & joints

44 Front suspension joints

45 Front brake lines, hoses & shock absorbers

46 Rear wheel bearings

47 Rear suspension joints 

48 Rear brake lines, hoses & shock absorbers


